
trendfairs GmbH, Stefan-George-Ring 2, D-81929 Munich, Phone +49 89 244 193 200, Fax +49 89 244 193 203, info@trendfairs.de, www.trendfairs.de, www.kuechenwohntrends.at

Event Terms and Conditions
(Status January 2023)

küchenwohntrends – Exhibition of trends for home interiors and kitchens
03 until 05 May 2023  •  Messezentrum Salzburg

www.kuechenwohntrends.at

https://www.trendfairs.de/
https://www.kuechenwohntrends.at/home/


trendfairs GmbH, Stefan-George-Ring 2, D-81929 Munich, Phone +49 89 244 193 200, Fax +49 89 244 193 203, info@trendfairs.de, www.trendfairs.de, www.kuechenwohntrends.at

Event Terms and Conditions

1. Event / Duration of event

1.1  The Organiser of the trade fair is trendfairs GmbH, Stefan-George-Ring 2, D-81929 Mu-
nich, represented by the Managing Director Ulrike Rohde. The fair is managed by Ulrike Rohde 
and Michael Rambach.

1.2 Participation in the event is subject to a corresponding agreement between the Organ-
iser and the Exhibitor. This becomes effective upon registration by the Exhibitor and confirma-
tion of participation by the Organiser.

1.3 During the event, the halls will be opened one hour before the start of the fair and closed 
one hour after the close of the fair. Exhibitors who, in justified individual cases, have to work on 
their stand beyond this point in time require special written permission from the Organiser. Stand 
parties after the end of the fair (especially with music) require the Organiser’s written approval.

2. House rules / Event rooms, grounds

2.1 The exhibition grounds are private property. Messezentrum Salzburg GmbH (MZS), Am 
Messezentrum 1, A-5020 Salzburg exercises domiciliary rights. The relevant house rules apply 
to all persons entering, driving on or staying on trade fair grounds.

2.2 Event rooms, spaces, equipment and technology must be returned in perfect condition, 
or at least in the condition in which they were taken over. All materials, installations and dec-
orations provided for the event by the Organiser should be completely removed by the agreed 
dismantling deadline and returned to their original condition.
   
2.3 No fittings of any kind is permitted on walls, window frames or window panes.  
No drilling may be carried out in the floor.
     
2.4 To avoid damage, only transport aids with rubber/plastic wheels may be used for trans-
port in the exhibition halls.

2.5 When dismantling, the original condition of the exhibition space must be restored.  
Any costs for cleaning, damage or storage will be billed to the Exhibitor.
 
2.6 The floor load in the foyer 10 is max. 500 kg. Foyer 10 is not used for general loading  
of Hall 10. Only lift trucks with rubber tyres may be used.

2.7 The maximum floor load in the conference rooms on the upper floor is 200 kg. If loads of 
more than 200 kg are to be brought into the conference area, slabs must be placed underneath 
to distribute the load. It is strictly forbidden to use lift trucks of any kind in the conference area.

2.8 The access road at loading gate 10.A to hall 10 is concreted. Trucks up to 3.5 t are  
permitted here for access to the hall.

3. Orders/external services/compulsory services

3.1 Online orders or orders on the order forms provided by the Organiser  
(Exhibitor Service Forms) will be processed by the Organiser if they are received by 
the Organiser in good time by the order deadline specified in the Order Terms and  
Conditions. The Organiser may provide his services through authorised service providers. 
 
3.2 Orders require acceptance. Acceptance is done by sending the order confirmation be-
fore the exhibition event. Orders can also be placed on-site at short notice, including implicitly, 
through the performance of the service ordered. 

3.3 Unless expressly stated otherwise, all prices quoted in these Exhibitor Service Forms are 
net prices, to which the relevant statutory VAT must be added.
 
3.4 The partner companies authorised by the Organiser (via trendfairs) must be commis-
sioned for technical equipment and its installation. This includes:
- Hall ceiling areas (trusses and suspension points/loads):  Stand Out
- Electrical installations: Stand Out 
- Water installations: Matousch Haustechnik GmbH
- Waste disposal: Messe Salzburg
- Trade fair forwarding agent/empties: Lagermax
- Stand security:  ÖWD Security / Messe Salzburg
- Stand cleaning: NeoClean / Messe Salzburg

The independent commissioning by the Exhibitor or the commissioning of other service provid-
ers is not permitted in these areas.

3.5  If orders are submitted for later than 3 weeks before the start of the fair, a late surcharge 
of 25 percent will be charged by the service providers.

3.6 The Exhibitor shall be entitled to cancel the order for the services offered if the cancella-
tion declaration is received by trendfairs GmbH before the expiry of the cancellation deadline in 
accordance with the General Conditions of Participation. If the cancellation request is received 
by the Organiser after the cancellation deadline, this will not lead to cancellation of the order. In 
this case, the Organiser shall be entitled to execute the order or not, irrespective of whether he 
has already started providing services on the stand area. If he executes the order, the Exhibitor 
shall pay the charges incurred for the order. If he does not execute the order and has not yet 
started to provide the service on the stand area, he may demand a lump-sum reimbursement 
of expenses from the Exhibitor amounting to 10 % of the fees incurred for the order. If he does 
not carry out the order and has already started to provide services on the stand area, he may de-
mand a flat-rate reimbursement of expenses from the exhibitor amounting to 25 % of the fees 
incurred for the order. The right of the Organiser to request further reimbursement for expenses 
remains unaffected. The Exhibitor may demand a reduction of the flat-rate reimbursement of 
expenses if he can prove that the Organiser has only incurred lower expenses.

4. Stand construction regulations / construction heights / stand canopies

4.1 Stability: Exhibition stands including equipment and exhibits as well as advertising me-
dia shall be erected in such a stable manner that public safety and order, in particular life and 
health, are not endangered. The Exhibitor is responsible for the static safety of the stands and 
may be required to provide evidence of this. The Organiser reserves the right to inspect stand 
structures, exhibits, advertising media, etc. in respect to their stability and traffic safety at the 
Exhibitor's expense or to have them inspected by experts if there are reasonable doubts about 
the stability and traffic safety, even if approval has previously been granted.

4.2.  The normal construction height is 2.50 m. The stand sides facing the neighboring 
stands must be kept neutral, white and clean above a construction height of 2.50 m in order not 
to impair the design of the neighboring stand.

4.3 Stand structures higher than 3.50 m require the written approval of trendfairs GmbH. 
Dimensioned floor plans, elevation and sectional drawings must be submitted to the Organiser 
in good time for approval.

4.4 Stand canopies of any kind, regardless of size, require approval and must be registered.

4.5 Halls 1, 2, 3, 5, 6 and 10 of Messe Salzburg are equipped with a sprinkler system. In 
the above-mentioned halls, a maximum area of 40 m² may be covered with a closed ceiling (a 
separate sprinkler system is not necessary in this case). Excluded from this are areas that are 
covered with a textile covering that is classified by the manufacturer as sprinkler-compatible. A 
corresponding certificate must be presented to Messezentrum Salzburg GmbH before the start 
of construction. Likewise, this does not apply to ceilings made of metal louvres or metal grids. 
The open area here must be at least 70% of the total built-up area. Written permission from 
Messezentrum Salzburg GmbH must be obtained in advance.

4.6 Additional measures are required for larger areas that are to be built over in a closed 
manner (including multi-storey stands). Details must be clarified in writing with the Organiser 
in advance of the event.

4.7 The rental space shall be measured on the hall floor and marked at the corners by 
the Organiser or his commissioned partners. After stand allocation, each Exhibitor is obliged 
to inform himself about the location and dimensions of any fixtures, in particular fire alarms, 
the course of supply ducts, ventilation systems, etc. and, if necessary, to inform the stand con-
structor. The boundaries of the rental area must be observed at all times. The stand markings 
(stickers) are to be built over; the dimension is the outer edge of the marking on the aisle side.

4.8 All stands shall be marked by the Organiser with stand numbers, which may not be 
removed without the prior consent of the Organiser.

5. Assembly and dismantling work / operating obligation

5.1 The assembly and dismantling work can be carried out at the times specified in the 
contract. Early set-up can be booked additionally (technical ordering system online). Authorised 
times exceeding the contractually agreed set-up times are subject to a charge (hall guarding).

5.2 There is an obligation to operate. The exhibition stands must be staffed for the entire du-
ration of küchenwohntrends and möbel austria. The removal of exhibits and the dismantling of 
stands before the official end of the fair is not permitted. In the event of violations of the obligation 
to operate, the organiser is entitled to charge a contractual penalty of 20% of the basic rent.
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6. Escape and rescue routes / Fire protection / Smoking / Cooking at the stand

6.1  The marked fire movement zones, escape routes and safety zones may not be ob-
structed by parked or parked motor vehicles, lorries or by the storage of materials, even 
during the assembly and dismantling periods. The exhibition space must not be constrict-
ed by exhibits, building or packaging materials or the like. Vehicles and objects parked or 
kept in fire zones, escape routes or safety zones will be removed and a fee will be charged.

6.2 Hydrants on the exhibition grounds and their markings may not be obstructed, built 
over, blocked, covered or otherwise rendered unrecognisable. 

6.3 Smoking is strictly prohibited in the hall. The Organiser is obliged to enforce the smoking 
ban during set-up, dismantling and during the event. Smoking areas are marked accordingly. 

6.4 All exits and aisles of the halls specified in the hall plans must be kept clear in their full 
width (during the assembly and dismantling phases, minimum passage 1 m). They serve as es-
cape routes in case of emergency and must therefore not be restricted by objects parked on them 
or projecting into them. It must be easy to fully open doors along escape routes from the inside. 
These exit doors and emergency exits and the identification of them must not be obstructed, 
built over, blocked, covered or otherwise made unrecognisable. If escape and rescue routes are 
located within a stand, these areas designated as escape and rescue routes and their mark-
ings may not be obstructed, built over, blocked, covered or otherwise made unrecognisable.

6.5 The fire behaviour of building materials and construction materials must be at least 
flame-retardant (B1). The B1 certificate must be taken along and presented on request. Decora-
tions must at least be flame retardant. They must only drip off in a non-burning manner. 

6.6 Open flames or gas may not be used for cooking at the stand. If there is a lot of steam or 
smoke, an extractor hood must be used.

6.7  Empties / Storage of materials: The storage of empties of any kind inside and outside the 
stand in the hall is prohibited. Any empties must be removed immediately. The Organiser is entitled 
to remove illegally stored empties at the expense and risk of the Exhibitor. Empties can be stored on 
the exhibition grounds by the forwarding company engaged by the Organiser (see point 3).

7. Rental objects   

7.1 The rental of items to the Exhibitor is only for the agreed purpose (use on the stand for 
the duration of the fair) and for the agreed time (duration of the fair) and for the agreed time 
(duration of the fair including set-up and dismantling time).

7.2 The Exhibitor shall be liable for damage and loss to the rented items occurring during the 
rental period. If his liability presupposes blame, he must prove that there was no culpability on his 
behalf. The rental period starts with the delivery at the stand and ends with the return or collection 
by the subcontractor appointed by the Organiser, even if the Exhibitor has already left the stand 
beforehand. It is recommended to insure the rental items against theft for the duration of the rent-
al period. The Exhibitor will be charged for any non-returned items at the replacement value. In 
the event of any damages, the repair costs will also be charged unless replacement is necessary. 
The delivery costs to and from the stand for rental items are included in the rental price, unless 
otherwise stipulated in the relevant terms and conditions pertaining to the order form. 

8. Advertising

8.1. Any advertising materials used by Exhibitors, such as flyers, posters, company signs, are 
to be limited to the allocated stand spaces and their stand boundaries. 

8.2. Stands and the display of brochures in the aisle areas in front of the stands are not 
permitted.

8.3. Demonstrations and acoustic advertising require the prior consent of the Organiser and 
must be realised in such a way that neighbouring exhibitors are not disturbed. The volume must 
not exceed 70 dB (A) at the edge of the stand.

9.  Food monitoring / Catering at the stand

9.1 When giving out food samples for consumption on the premises and selling food and drinks 
on the premises, the statutory provisions must be observed, in particular the Food Hygiene Ordinance.

9.2 Free catering will be provided for visitors and exhibitors in the catering area of the fair. 
The food and drinks are intended exclusively for the exhibitor's own consumption, not for cater-
ing at the stand (large quantities may not be taken away!). The caterer must be commissioned 
separately by the exhibitor for his own drinks and food at the stand.

9.3 In the case of commercial production or marketing of foodstuffs, the Exhibitor must ob-
serve the Infection Protection Act. It is the responsibility of the Exhibitor to look up and observe 
all relevant regulations, including those of local safety authorities.

10.  Environmental protection

10.1 trendfairs GmbH is committed to the precautionary protection of the environment. The 
Exhibitor is obliged to ensure that all regulations and specifications relating to environmental 
protection are also bindingly observed by his contractors.

10.2 As far as possible, materials and products should be used on the exhibition grounds that 
are characterised by durability, ease of repair and reusability or recyclability, result in less waste 
or waste that is easier to dispose of compared to other materials and products, or are made from 
residual materials or waste.

10.3 Disposable tableware should not be used for hospitality. Drinks should be procured in 
reusable containers as far as possible. If disposable tableware is nevertheless used in individual 
cases, only materials that decompose in a groundwater-neutral manner or can be incinerated in 
waste-to-energy plants without leaving any environmentally harmful residues may be used.

11.  Claims / Limitation period / defects

11.1 All of the exhibitor‘s claims arising from the contractual legal relationship become ti-
me-barred within six months. The limitation period begins at the end of the month in which the 
closing day of the trade fair falls. Irrespective of the provisions made in 4.6, complaints about 
invoices must be made in writing within a period of 14 days after receipt.

11.2 The exhibitor is obliged to check the correctness of the services rendered for him as 
quick as possible. Obvious defects must be reported immediately in writing in order to avo-
id the loss of all claims. If the exhibitor‘s facilities, systems or exhibition goods are exposed 
to particular dangers or risks (e.g. damage due to the influences of temperature, humidity,  
vibration, pressure drop, power fluctuations and the like), the exhibitor must take the necessary 
protective measures himself. In the order form/application, the exhibitor must point out any 
particular dangers that his systems, facilities or exhibition goods could pose to third parties or 
to the property of third parties.

12.  Health and safety

All assembly and dismantling work must be carried out in compliance with the applicable 
occupational health and safety regulations and accident prevention regulations, in particular 
DGUV-V1 and DGUV-V 17. The exhibitors and the companies commissioned by them are them-
selves responsible for observing the accident prevention regulations and occupational safety 
regulations. The exhibitors and the companies commissioned by them must ensure in particular 
that their assembly and dismantling work does not endanger other people present in the event 
rooms.

13.  Liability

13.1 The exhibitors are solely responsible for the safety of the constructions and systems of 
their own exhibition stands. The organizer is not liable for personal injury or damage to property 
during the construction, exhibition and dismantling times.   

13.2 In addition, the organizer is not liable for damage resulting from burglary, theft, malici-
ous damage, intentional and negligent damage to property and natural hazards.  

14. Place of fulfilment / place of jurisdiction

14.1 The place of jurisdiction is Munich, place of fulfilment is Fürth. The Organiser is entitled to 
bring action against an exhibitor at the court with jurisdiction over the Exhibitor’s place of business.
 
14.2 German law shall apply exclusively.
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